2022 Ford F-150 Extended Range Lightning

Subject: Ford F-150 Extended Range Lightning Included Ford Charge Station Pro Shipping
Confirmation

The purchase of your Extended Range F-150 Lightning includes the Ford Charge Station Pro and
software to enable Intelligent Backup Power.

Sunrun, Inc. is the exclusive distributor and preferred installer of the Ford Charge Station Pro.

Sunrun is also the exclusive supplier and installer of a Home Integration System which must be
purchased separately to enable Intelligent Backup Power.

Ford will share your purchase information (including name, contact information and vehicle
configuration) with Sunrun for purposes of delivery and, if you wish, installation of your Ford
Charge Station Pro and to inquire about your interest in enabling Intelligent Backup Power.

By signing this document, you direct Ford to share your purchase information with Sunrun, and
you acknowledge you understand the shared information will be subject to Sunrun’s privacy
policy.

You also authorize Sunrun to contact you for the purposes described above via email or
telephone call (including pre-recorded messages) using an autodialer even if you are on a
national or state “Do Not Call” list. Message and data rates may apply.

IMPORTANT: Should the address that you provided to purchase and/or register this vehicle
differ from your required shipping address of the Ford Charge Station Pro, please reach out to
Sunrun at 855-341-0237.

If Sunrun does not connect with you in five (5) business days post sale receipt, they will ship

the Ford Charge Station Pro to the addressed used in the purchase and/or registration of your
vehicle.

Customer Signature Date



PRO DISTRIBUTION Last Updated:

} Apr-25-2022
Rate Apr-28-2022
Overview Ford Division is announcing Customer Form Req’d; Ford Charge Station Pro Distribution, effective April 25, 2022,
ﬁ:"g;@‘:}w #14094 - Customer Form Req’d; Ford Charge Station Pro Distribution

Base Description

All 2022-Madel F-150 Lightning ordered with the extended-range battery include the Ford Charge Station Pro and will
require distribution of the Charge Station within five business days post-sale. Information provided from Sales Reporting
will be used to ship the Ford Charge Station Pro and will be provided to Sunrun, Ford’s distributor of the Ford Charge
Station Pro. Dealers should ensure that the most accurate information is recorded for accurate shipment destination and
customer satisfaction. Programs are automatically claimed in VINCENT once the sale is reported.

Customers will be required to sign the Customer Acknowledgement Form to support authorization to share information
with Sunrun to facilitate the delivery of their Ford Charge Station Pro.

Sunrun’s Responsibilities: Customers should expect an email and/or phone call from Sunrun to confirm shipping address
within five days after the sale is reported. Customers may reach out directly to Sunrun at 855-341-0237 to verify
shipping address and discuss installation options

Customer Notice
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Ciaiming Program #14094 will be automatically claimed once the vehicle is reported sold and will be noted as a MEMO.
Instructions
FAQ's Q1. How much does this feature cost?
Al. All 2022 MY F-150 Lightning Extended Range vehicles come with a Ford Charge Station Pro and it is included in the
invoice of the vehicle.
Q2. How will I receive my Ford Charge Station Pro?
A2. For customers who ordered vehicles online, Sunrun may have contacted the customer separately to arrange early
delivery and installation of the Ford Charge Station Pro. For customers who did not arrange for early delivery and
installation through Sunrun, Sunrun will contact the customer within 5 business days of the reported sale, using provided
contact information to confirm shipping address and discuss install options.
Q3. What if the customer already obtained and installed a Ford Charge Station Pro through Sunrun?
A3. Sunrun will contact the customer, prior to shipment of the Charge Station Pro, and confirm shipment. This will
prevent shipping two Charge Station Pro units. Since the Ford Charge Station Pro comes with the sale of the F-150
Lightning Extended Range, the customer cannot return the Charge Station Pro unless they also return their new F-150
Lightning.
Q4: Where can I direct customers to ask questions of Sunrun?
A4: Sunrun can be contacted via phone at 855-341-0237 or online via sunrun.com/ev-charging/ford-f150-lightning.
Q5: How does the customer install the Ford Charge Station Pro?
AS5: Sunrun is Ford’s recommended installer of F-150 Lightning charging solutions, including the 80A Ford Charge Station
Pro. Customer can also use a local, licensed electrician if they prefer.
Q6: What if the customer does not want the included Ford Charge Station Pro?
A6: The Ford Charge Station Pro is included with the purchase of their F-150 Lightning Extended Range and can not be
removed from final purchase price of the vehicle.
Important

For vehicles sold directly at the dealership and equipped with the Ford Charge Station Pro, customer information will be
provided to Sunrun to ship the Ford Charge Station Pro to the customer after the final Sale.




- " ZOZE-MODEL F-150 LIGHTNING RGE STATION PRO DISTRIBUTION Last Updated:
FRCL-2782 o ol
i PROG! NATIONAL) Apr-28-2022
Terms & St il
- Standard Rules of Eligibility dated 04/2022 apply.
Conditions g ¥ / il
- If you have questions concerning VINCENT, contact the Marketing Communication Center at (800)548-3212.
- As a reminder, to avoid payment reversals, please run all VINs through Smart VINCENT with the proper sales type,
delivery date, and customer zip code and retain a copy of the Summary Page or Lock Confirmation in the deal jacket.
Ford M"m’“‘ Ford Motor Company will periodically audit dealer records to ensure compliance with incentive programs and amounts
Company Right paid to the dealers. As the dealership is responsible for providing proof of eligibility, the dealership must retain photo
to Audit copies of all required supporting documentation in the sales jacket. These documents and related records, including
journal and ledgers that relate in any way, in all or in part, to vehicle sales claim transactions must be retained for at
least two years. This includes proof of transfer and copy of original finance contract showing co-signer for eligibility.
Failure to retain such documents will result in payment reversals.
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