Module Software Updating Procedure

NOTE: A 32GB or larger USB flash drive is required for APIM, TCU, and GWM
software updates. Make sure the USB flash drive being used is formatted correctly.
To see the available drives, hold down the Windows icon keyboard key and press
the E keyboard key. Right click on the USB flash drive and select Properties. If File
System under the General tab is not exFAT, the drive must be formatted.

To format the USB flash drive:

= Right click on the USB flash drive

= Select Format, select exFAT for the File System

= Select Default Allocation Size for the Allocation Unit Size.

De-selecting Quick Format is not necessary and will result in a lengthier operation.

1. Using the FDRS, begin module programming by selecting the SW Updates tab. Follow
all on-screen instructions carefully. Perform the software updates in the order below:

NOTE: All 2 modules must be updated.
(1). GWM (first)
(2). APIM (second)
(3). TCU (last)
2. When prompted, connect the USB flash drive to the FDRS.
NOTE: It may take up to 5 minutes for the vehicle to recognize the USB flash drive.

3. When prompted by the FDORS, safely remove/eject the USB flash drive from the FDRS
and connect it to the USB media hub to install the software into the module. When the
USB software update begins, the center display screen displays a message stating Do
Mot Remove USB. The update starts automatically and may take 10 minutes or longer to
complete.

4. When the pop-up stating Restart Reguired appears on the center display screen, turn
the ignition off, and wait for 10 minutes. Restart the vehicle (key-on vehicle running).
The update is still in process at this time.

NOTE: It may take up to 5 minutes before the center display screen displays Update
Successful pop up. After 5 minutes if Update Successful pop up is not shown on the
center display screen, remove the USB and select yes on the FDRS Was the USBE
Update Successful prompt (FDRS verifies if the module software update was
successfully installed on the module).

5. Once the pop up stating Update Successful appears in the center display screen,
select Close, remove the USB flash drive from the USB media hub, and select Yes on
FORS indicating the update installed successfully. This initiates the remaining
automated configuration steps and reports the module software part numbers and
application software levels to the Ford online database. Failure to follow this step
results in an inaccurate database as well as omitted, improperly installed, or improperly
configured applications (features) such as navigation {if equipped). It is normal for the
module to reset during this step.
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